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General notes 
The following notes provide a simple overview of what happens to your personal data when you use the 
download portals on our website. Personal data is any data by which you can be personally identified. For 
detailed information on data protection in connection with the use of our download portals, please refer to 
this data privacy policy. Further information on the use of your data for direct marketing (e-mail newsletter) 
can be found in the general data protection policy (https://exocad.com/privacy-policy) on our website. 

 

Who is responsible for data processing on this website? 
Data processing on this website is carried out by the website operator. 

The controller for data processing on this website within the meaning of the General Data Protection 
Regulation (GDPR) is exocad GmbH, Rosa-Parks-Str. 2, 64295 Darmstadt, Germany, Phone: +49 61 51 / 629 48 
90, Fax: +49 61 51 / 629 48 99, Mail: info@exocad.com. The controller is the natural or legal person who alone 
or jointly with others determines the purposes and means of the processing of personal data. 

The controller has appointed a data protection officer, who can be reached as follows: 

Fieldfisher LLP, Riverbank House, Swan Lane 2, EC4R 3TT London / UK, Email: Privacy@aligntech.com  

For which purposes do we use your data? 
In the course of using the download portal, we collect and process the following personal data from you: 

exocad serial number, first name, last name, e-mail, newsletter language preference, company name, company 
form, address, postal code, city, state and country. 

In addition to the purposes stated in the general data privacy policy, this information is used exclusively to 
determine which data was downloaded by which customer and to assign it to the specific license of the exocad 
software. This is necessary to protect our legitimate interests according to Art. 6 para. 1 1 lit. f) GDPR, namely 
to protect the intellectual property of the data and to ensure the usability of the data and the correct 
maintenance of the software. 

We reserve the right to provide information exclusively to affiliated companies if this is necessary to ensure 
the above-mentioned purposes. 

 
What rights do you have regarding your data? 
You have the right at any time to receive information free of charge about the origin, recipients and purpose 
of your stored personal data. You also have a right to request the correction or deletion of this data. If you 
have given your consent to data processing, you can revoke this consent at any time for the future. You also 
have the right to request the restriction of the processing of your personal data under certain circumstances. 
Furthermore, you have the right to file a complaint with the competent supervisory authority. For this purpose, 
as well as for further questions on the subject of data protection, you can contact us at any time at the address 
given in the imprint. 

Contact - ensuring usability 

https://exocad.com/privacy-policy
mailto:Privacy@aligntech.com
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When contacting us (e.g. via contact form or e-mail), personal data is collected. Which data is collected in the 
case of a contact form is indicated in the respective contact form. This data is stored and used exclusively for 
the purpose of responding to your request or for contacting you and for the associated technical 
administration. 

To ensure the usability of the data, we reserve the right to contact you to inform you of any restrictions (e.g. 
callbacks) to the data we have made available. Ensuring the usability of the data is the only reason for us to 
contact you. 

The legal basis for the processing of this data is Art. 6 para. 1 lit. f GDPR. 

 

Storage period 
Unless a more specific storage period has been specified within this data protection declaration, your personal 
data will remain with us until the purpose for the data processing no longer applies. 
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